
Apple iOS Training Bundle Outline 
Note: While certain modules of the training specifically reference an iPhone, the skills and concepts 
generally apply to any Apple device running iOS. This includes the iPhone, iPad, and iPod Touch. 

Introduction 
• What is the iPhone 
• Orientation to the iPhone 
• Basic VoiceOver gestures 
• Typing on the virtual keyboard 

Setting up your iOS device 
• Purchasing a device from a store 
• Setting up an iPhone yourself 
• Setting up an iPhone from the iPhone 
• Setting up an iPhone using a computer with JAWS 

Powering on and off, and the lock screen 
• Locking and unlocking the device 
• Powering on and off 

The Home Screen and the App Switcher 
• Moving through icons and switching pages 
• The Dock 
• Opening and closing apps 
• Using the App Switcher 
• The Status Bar 
• The Control Center 

Making and receiving phone calls (iPhone only) 
• Dialing numbers and locating contacts 
• Using Siri to make calls 
• Types of calls 
• Receiving a call 

Customizing VoiceOver 
• Changing the speaking rate 
• Using the rotor 
• Typing style 
• Double tap timeout 



iOS settings 
• Cellular network 
• Notifications 
• Do not disturb 
• Display and brightness 
• Sounds 
• Touch ID and passcode 
• Battery 
• Privacy 
• iCloud 
• iTunes and App Store 
• Wallet and Apple Pay 
• Mail, contacts and calendars 
• Messages 
• Facetime 
• Social media 
• Siri 
• Troubleshooting 

Siri 
• Siri commands 
• Controlling the device with Siri 

iCloud and iTunes for Windows 
• iCloud 
• iTunes 
• Syncing music 

Using a Bluetooth Keyboard 
• The VO key 
• Adjusting speech settings 
• Quick nav 
• Typing text 

VoiceOver Braille support 
• Pairing a display 
• Braille display settings 
• Keyboard help 
• Typing with the Braille keyboard 
• Braille screen input 



Music 
• Regular music 
• Apple music 
• Controlling music through Siri 
• Your music in the cloud 

Contacts 
• Contacts settings 
• Working with contacts 

Mail 
• Mail notification settings 
• Working with Mail 

Messages 
• Sending a message to one person 
• Working with group messages 

Safari 
• Navigating web pages 
• Using the rotor to move between different elements 

Calendar 
• Creating and managing appointments 

iTunes and App Stores 
• The App Store 

Backup strategies and final thoughts 
• Backing up your iOS device 
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